In Spring 2020, Western’s Office of Institutional Effectiveness (OIE) administered a survey in partnership
with the Associate Vice President for Enrollment Management that focused on enrolled students’
experiences during the Covid epidemic. All WWU undergraduates were surveyed (approximately 13,100
students) and we received responses from 6394. Below are responses to most of the questions on the
survey. Not all students responded to each question and the questions involving open-ended responses
are not reported here. For questions, please contact john.krieg@wwu.edu.

Where are you living during Spring Quarter?
# of Responses = 5092
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In the Bellingham area In the U.S., but in another state
Elsewhere in Washington State | am not living in the U.S.
How much financial disruption
have you experienced due to COVID-19?
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No negative difference in my financial situation Detrimental difference in my financial situation
Some negative difference in my financial situation



Did you relocate due to disruption caused by COVID-19?
# of Responses = 5796
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\_Nhich of the foll_owing resources are scarce,
non-existent, or not reliable for you during spring quarter?
# of Responses = 6394
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How would you describe your
adjustment to online learning?
# of Responses = 5660
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Great Good Neutral Not good Terrible
What has been difficult about the
transition to online learning?
# of Responses = 6394
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_ Miss interacting with faculty
- Current life situation not good for online learning

Have difficulty accessing course materials _ Courses are harder than expected

Miss interacting with others

My program does not lend itself to online

Online courses are not good for me to learn




Did you reduce your course load because of COVID-19?
# of Responses = 4591
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Which of the following apply to you this spring?
# of Responses = 6394
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| am comfortable with remote learning - Remote learning is impeding my learning

_ Tech issues interfere with my learning _ Personal/family issues interfere with my learning

Financial challenges inerfere with my learning




Which of the following learning issues have been a
challenge for you since the transition to remote learning?
# of Responses = 6394
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- Finding time to participate in synchronous classes - Unclear expectations around courses
_ Competing class meetings and schedules - Preference for face-to-face learning
_ Courses not translating well into remote environment _ Difficulty focusing on remote instruction
_ Instructor availability/responsiveness Personal motivation
What are your biggest concerns with the
transition to remote learning so far?
# of Responses = 6394
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Grades/performing well in class

Changes to grading structures

Not being able to communicate with instructors
Missiong out on extracurriculars

Security/privacy in online exams

Food security

Completing my internship/practicum
Not being able to see classmates
Delays in completing my program
Online privacy

Housing security
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How interested would you be in enrolling
in future online courses?

# of Responses = 5403
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Very interested Neutral Not at all interested
Somewhat interested Not particularly interested



